Notice of Non-Discrimination

Jai Medical Center complies with applicable Federal civil rights laws and does not discriminate on the basis of language,
age, race, color, sex, sexual orientation, national origin, disability, medical condition, the inability of a person to pay,
whether payment is made under Medicare, Medicaid, or CHIP, or religion against patients, contracted providers, staff,
and/or non-affiliated individuals. This includes women, individuals of minority and non-minority groups, individuals of
the LGBT community, individuals with disabilities, and/or members with limited English proficiency. Jai Medical
Center does not exclude people or treat them differently because of their inability to pay, language, age, race, color, sex
or sexual orientation, national origin, disability, medical condition, or religion.

To ensure effective communication for individuals with disabilities, Jai Medical Center shall:

e Provide equal access to auxiliary aids and services as necessary for individuals with disabilities, in accordance
with applicable law.

¢ Include taglines for language accessibility in top 15 languages on the website, and in larger significant
publications and significant communications.

¢ Include taglines for language accessibility in 2 popular languages in significant publications including Member
Handbook, and significant communications.

e Provide free language assistance and interpretation services for members with limited English proficiency to
communicate effectively.

e Provide free sign language interpretation for members with hearing disabilities.

e Provide free oral language assistance and written translation through Jai Medical Center’s multilingual staff, oral
interpreters and translators.

If you need these services, contact our Non-Discrimination Compliance Coordinator at customerservice@jaimedical.com.
Additionally, information is made available in languages other than English upon request.

Equal Employment Opportunity Statement

Jai Medical Center provides equal employment opportunity for everyone regardless of language, age, sex, color, creed,
national origin, pregnancy, ancestry, marital status, political belief, genetic information, and physical or mental disability
that does not prohibit performance of essential job functions. In addition, Jai Medical Center complies with Section 1557
of the Affordable Care Act, all applicable federal, state, and local anti-discrimination laws. This policy is reflected in all
of Jai Medical Center’s practices and policies regarding hiring, training, promotions, transfers, rates of pay, layoffs, and
other forms of compensation. All matters relating to employment are based upon ability to perform the job, as well as
dependability and reliability once hired.

If you believe that Jai Medical Center has failed to provide these services or discriminated on the basis of language, age,
race, color, sex or sexual orientation, national origin, disability, medical condition, or religion, you can file a grievance
with:

Non-Discrimination Compliance Coordinator
5010 York Road, Baltimore, MD 21212

Phone: 410-433-2200 | Fax: 410-532-7246 | Email: customerservice@jaimedical.com

You can file a grievance in person, by mail, fax, or email. If you need help filing a grievance, our Non-Discrimination
Compliance Coordinator is available to help you. Grievances must be submitted to the coordinator within sixty days of the
date you become aware of the alleged discrimination.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/oct/portal/lobby.jsf, and by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW Room 509F, HHH Building

Washington, D.C. 20201

Phone: 1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html






